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NCMONb30BAHUE KEVC-METOA
B MPOPECCMOHAJ/IbHO OPMEHTNPOBAHHOM
OBYUYEHUN NHOCTPAHHOMY A3bIKY

CTaTbs nocesilleHa pa3paboTKe 1 BHEAPEHUIO BYUE6HbIA-MPOLecc Takoro ak TUBHOTO
MeToza 06yyeHusl, Kak Kelic-MeTog, KOTOopbIi NnojpasymeBaeT paboTy Haf CMOLENMPOBaH-
HOW MM peanbHOl NpogleccUoHanbHOM cUuTYyaumeil. AKTYyanbHOCTb JAaHHOIO MeTogda 06y-
cNnoBneHa Heo6X0ANMOCTbI0 NOATOTOBKN CNeLManicT OB, BNAAEHOLNX HaBbIKaMU UHOA3bIY-
HON KOMMYHUKATMWBHOW KOMNETEHLMN.

The article deals with a case-study technology: It's an active way o flearning and teach-
ing which aims at training practical skills, forming and developing communicative com-
petency. Ité part of training o fspecialists who are able to use aforeign language in their
professional activity.

B HacToflee BpemMs akTyaslbHbIM ABNAETCA HanpasfeHue I'IpOd)ECCVIOHaJ'IbHO
OPUEHTUPOBAHHOIO 06y‘—|€‘HVIFI WHOCTPaHHbIM fA3blkaMm. Takoe 06yquV|e OCHOBaHO
Ha y4yeTe I'IOTpeﬁHOCTeVI 06yqaeMb|x B U3y4YeHUN NHOCTPAHHOIO A3blKa, 06yCI'IOB-
JIEHHbIX XapaKTepHbIMW 0CO6EHHOCTAMU I'IpOdI)GCCVIVI nnn cneunanbHocTu. NHTe-
pecC K A3blKY I'IpOdJECCVIOHa}'IbHOFO O6LLI|€HVIF| MOB/EK 3a CO60I M3MEHEHNSA B METO-
AWKe npenogaBaHnA A3blKa. MeTozbl NacCMBHOTO O6y'-IEHVIF|, o6yL|eH|/1e rpaMmmaTuke
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M YTEHWIO OTOLU/IN Ha BTOPOiA NAiaH, yCTYNUB MeCTO MeToAaM aKTMBHOIo 00yyeHus,
LieNlb KOTOPbIX HAy4UTb CTYZEHTOB UCMOMb30BaTh A3bIK B PeasbHOM YCTHOM U NUCb-
MEHHOW KOMMYyHMKauun. HanpasneHHOCTb npoLecca 06yyeHns Ha 6yayLuyto npo-
(hecCHOHaNbHY0 LeATe/lbHOCTb MOBbIWAeT MOTUBALMIO CTYAEHTOB, CNOCO6CTBYET
(hOpMMPOBaHMIO YCTOWYMBOIO UHTEPECA K M3Y4aeMOMY fI3bIKY.

B npouecce o06y4eHns NpodecCMOHaIbHO OPUEHTMPOBAHHOMY OOGLLEHWIO
MOXHO WCMOJb30BaTh PSA aKTUBHbIX YUYeOHbIX TEXHOMOMMIA, KOTOPbIE MOLENUPYHOT
peasnbHble MPOeCCUOHaNbHbIE CUTYaUUW. FPKUM NPUMepPOM aKTUBHOrO MeTopa
06yueHuns aBnseTca Kelic-meTtog (case study), UM TEXHONOIMS aHann3a CUTyaumia.
CyTb 3TOro MeToja 3ak1i4aeTca B TOM, YTO CTyAeHTaM npegsiaraeTca CMojenmpo-
BaHHaa UK peasbHas 3KOHOMMWYECKas, coumanbHas UuM apyras cutyaums, Koto-
pas, Kak MpaBwio, He MMeeT OAHO3HAYHbIX PELLEHWIA.

Llenu, peannsyemble B KENC-TEXHOMOTUN: MHTENNEKTYalbHOE pa3BuTue 0byya-
eMbIX, 0CO3HaHWe MHOr03HaA4YHOCTU NPOGEeCcCUOHAbHBIX MPOBAEM U XXMU3HEHHbIX
CUTYyaLMiA, pa3BnTME KOMMYHUKATUBHbIX HABLIKOB, NPUOBPETEHME OMNbITa NOUCKA U1
BbIPabOTKM anlbTePHATUBHbIX PeLUEHWIA.

Keiic cocTonT u3 BBEEHMS, OCHOBHOIA 4acTu,.B KOTOPO/ onucaHa CyTb Mpo-
6nembl, BbISIBNSETCA Npo6neMHas cuTyauus, Ue3afaHnii, BbITEKAKOLWMX U3 Kelica.
MpobnemaTtunka Keica LOMKHA COOTBETCTBOBATL OMNpeseNieHHbIM KpuTepusm. MNpea-
NOXEeHHas cuTyauus fo/MKHa 6biTb akTyasbHa, OHa He A0/MKHA UMETb 0YEBUAHOMO
peleHus. XenatenbHo, YTOObI NpefcTaB/eHHas MHGpopmaumsa 6bina NpoTUBOpe-
ymBa. Kpome TOro, CTyAeHTbl AOMKHbI06/1afaTh LOCTATOYHO BbICOKUM YPOBHEM
3HaHWiA B NpegMeTHON 061acTu Keilca.

Ha noarotoBuTenbHOM 3Tafe npenojaeaTens Ha OCHOBaHWM COOCTBEHHOMO
OMbITa U HAKOMEHHbIX MaTepnanoB CaMoOCTOATENIbHO MOAENNPYET Kelic, BblompaeTt
TemMy 1 cobmpaeT MH(OPMaL MO, ONpesenseT, Kak NpeAcTaBuTb cuTyauunio. MoXxHo
NpuberHyTb K aBTOPUTETHbIM UCTOYHMKAM U UCMOMb30BaTh FOTOBYH CUTYyaLMio.
CerogHsl CyLlecTByeT-Macca roToBbIX KEACOB B y4e6HO-METOAUUYECKMX MOCOOUAX
1 B VIHTepHeTe.

[Janee nJeT OCHOBHOI 3Tan paboThbl, @ UMEHHO 3aHATUE, Ha KOTOPOM MpuMe-
HseTca Keidc-MeTof. CHauvana CTyAeHTbl 3HAKOMSATCS C COfepXKaHNeM Npo6eMHo
cutyauun. OHKM IMBO YATAIOT TEKCT, KOTOPbIA MOXET CONPOBOXAATLCA AMarpaMmMa-
My, Tabnuuamu, cxemaMmu U AONONHATLCA ayauomMaTepuanamu, mbo CMOTPAT BU-
[e0.-3aTemM CTYAEeHTbl CAMOCTOSATEIbHO aHaNN3UPYIOT MHPOPMaLMO, YTOObI Y HUX
CMOXMW/OCh LLeNIOCTHOE BrevaTneHne o npobneme. [Janee oHW paboTatoT B napax
WAW Tpynnax ¢ Lenblo 06CYXAEHNS BO3MOXHbIX BapuaHTOB peLleHus npobiemsi.
OHK BbIpabaTbiBalOT TUNOTE3bI, MPEANOXKEHNS, BO3MOXHbIE BapMaHTbl pelleHus
npobnembl.

MpeabsaBneHNe peLleHnUss MOXET OblTb MHAWBUAYASbHLIM WUAN TPYMNOBbIM.
Kak npaBufio, OHO MPOXOANT B POPMe MUHU-Mpe3eHTaL Wil (TPU-4eTbipe MUHYTLI).
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CTyfeHTbl aHaNM3NPYIT NPESJSIOKEHHYHO CUTYaLUio U apryMeHTUPYHT CBOK TOU-
Ky 3peHMs, BbICKa3biBasCb OT /MLA NPeA/iIoXeHHOW ponu. OHW Takxke OTBeYalT
Ha BOMPOCHI YYaCTHWKOB APYTUX TPYMN W YTOUYHAKT CBOM MpeanoxeHus. Mocne
OKOHYaHWs Mpe3eHTaunit CTyAeHTbl Jal0T OLEHKY W BbIpaXarT CBOe OTHOLLUEHWE
K BapuaHTaM, KOTOpble MPeAnoXuam apyrve rpynnel. MpenogaBaTtenb HanpaBaseT
OMCKYyCCUIO, 3afjaBast HaBOAALWME M NPo6aeMHble BOMPOCHI, 0606LaeT U MOSACHS-
eT cuTyauuto. Habnwogas 3a pabotoii rpynn, npenofasaTeslb OLEHWBAET CTEMeHb
OCBOEHWA MaTepuana u NogBoAWUT UTOrM 06CyXxaeHus. Ha cnegytollem atane. cry-
[EeHTbI NOyYatoT NMCbMEHHOE 3aaHue. B 3aBUCUMOCTM OT KOMMYHUKATUBHOMN 3a-
[,a4n UM nNpegnaraeTcs N3N0XUTb NMPUHATOE peLleHne NMCbMEHHO B DOPME 0TUETa,
CNY>Xe6HOW 3arMnCKK, PeKNamMmHOro 06bABNEHNS UK NPOTOKONA.

Ha 3aknounTenbHOM 3Tane CTyAeHThbl BbICKa3bIBalOT CBOE MHEHWE-0THOCUTE/b-
HO PeasMCTUYHOCTU, aKTyanbHOCTU 1 MPaKTUYECKON 3HAUMMOCTY PaCCMOTPEHHOIA
cuTyauun. OHM TakXKe OLEHMBAKOT CBOK PaboTy W AeicTBUS APYTUX CTYLEHTOB.
Ha 3Tom 3Tane npenojaBaTenb KOMMEHTUPYET paboTy CTYLEHTOB U OLLEHMBAET ee,
BbISIBNISIET T€ acCMeKThl PEYEBON AeATe/IbHOCTM, KOTOpbIe TPebyHT COBEpLLEHCTBO-
BaHus.

B kauecTBe npumepa npuBedy Keic «Acquiring Metrot», npeanaraemblii B
yyebHO-MeTOgMYeCKOM nocobum «Market Leader» wusgatensctea «Longman».
[aHHoe nocobure npegHasHaueHo 418 NUL, U3YHatoLWUX Le0BOW aHT IMACKMIA.

Atfirst the students are given some information about the company Cornerstone
Group. Then they read about the recent developments andfind out that Cornerstone
has recently bought the French company Metrot. At the end o fthe companys3 profile
there are some comments on theproblems which may arise because a different style
ofmanagement is introduced into the French company.

The next task the students get is to listen to the record ofa television interview
given by Hugh Whitman, the new ChiefExecutive. At thefollowing stage the students
are informed o fthe problems which were caused by the change ofownership and
new management style. They read the e-mail written by the Union Organiser to
the Personnel:Director which illustrates some of the difficulties. The students are
divided intotwo groups and are to role-play a meeting ofsenior managers which
is calledo resolve the problems. The students in group A are new managers led
by Hugh Whitman. The other group is senior executives ofMetrot. Each group
prepares separatelyfor the meeting. The students analyse the situation andpossible
solutions to the problem. They are to prepare sound arguments to prove their point
ofview. Then they hold the meeting as one group. The discussion isfollowed by
some writing assignment. For example, the students may write the action minutes
for the meeting. A sample ofthe action minutes is given to them. Another task is to
predict how the situation may develop in afew months after the meeting and to write
an e-mailfrom the companys personnel to the head office.
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Takum 06pa3oM, Kelic-MeToq - 3TO aKTUBHbIA MeToZ 06yHeHMs, KOTOPbI OTKPbIBa-
€T BO3MOXHOCTU A/1 UHTEPECHOr0 U 3EeKTUBHOIO 00YHYEHNS MHOCTPAHHOMY Si3bIKY,
(hOpMUPYET N COBEPLLEHCTBYET MHOA3LIYHYIO KOMMYHUKATVBHYH KOMMNEeTeHuuto. Uc-
nonb30BaHWe 3TOro MeToAa B pamkax npodeccMoHasibHO OPUEHTUPOBAHHOMO 00YyyYeHMs
No3BO/IAET MaKCMa/IbHO TOYHO BOCTMPOU3BECTI CUTYALLMM PE/IbHOTO NMPO(EeCcCMOHa b-
HOro 00LLeHMs. 3ro NoBbILAET MOTUBAUUIO CTYAEHTOB K M3YYEHWKO MHOCTPAHHOrO
A3blKa U ABMSETCS YACTbHO NpoLiecca NOAroTOBKY COBPEMEHHOTO CreLuaniicTa.





